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Focus of Today’s Session

In this session you will:

• Learn  more about Ontario’s 
caregivers

• Explore the programs and 
services that OCO has to offer

• Gain knowhow to access 
resources based on your needs

• Review partnership/engagement 
options



We define family caregivers as 

family members, friends or neighbours

who provide care for someone, without pay, 

due to frailty, palliative care, long-term illness, 

long-term recovery from accident or surgery, 

degenerative disease, physical or mental disability 

or old age-related disorder. 

Who are Ontario’s caregivers?



Ontario Caregivers at a Glance

• 3.3 million across 
Ontario, including 
young caregivers

• From every age 
group: 

• 31% Under age 35
• 57% Age 36 – 65

• 11% Age 65+

• Almost evenly split 
female/male/
non- binary  
(54%/45%/1%)

• 58% are employed
48% fall in the 
“Sandwich Generation” 
where they are caring 
for a senior and raising 
a young family



Who are They Caring For?

• Half of caregivers are 
providing care to their own 
parents (43%) and their in-
laws (7%)

• The other half are caring 
for a spouse or partner, 
children, extended family 
members such as 
grandparents, siblings or 
other relatives

• People living with age-
related conditions or frailty, 
dementia/Alzheimer’s

• Children with a mental 
illness, developmental or 
physical disability

• Adults dealing with health 
conditions such as back 
problems, chronic long-term 
pain, recovery from surgery, 
physical disability, cancer or 
mental illness

• Individuals experiencing 
complications from COVID-19



Impact of Caregiving 

• 1 in 5 caregivers say they are 
not coping well with their 
caregiving responsibilities

• This number increases for 
those caring for people with 
mental health challenges

• 52% find balancing caregiving 
with work more challenging in 
a pandemic



Who we are

We support caregivers 

by being your 

one point of access to 

information & support

so you have what you 

need to be successful in 

this role and maintain 

your well-being.



What we do

• Improve awareness and recognition of 
the contributions and importance of 
caregivers

• Connect all caregivers to information 
and support regardless of age, 
condition or location

• Avoid duplication of services that 
already exist and develop partnerships

• Work with caregivers to identify gaps 
and service needs, and to design and 
build new programs in response



Find Support & Services

Respite 
Care 

Homecare 
Services

Community 
Resources 

Info & 
Education 

TechnologyThe Ontario Caregiver Helpline provides 

caregivers with a 24/7 resource for 

information and navigation by phone or 
7am-9pm weekday live chat. 



SCALE Program
Support for Caregiver Awareness, Learning & Empowerment 

https://ontariocaregiver.ca/scale-program/

https://ontariocaregiver.ca/scale-program/


SCALE Program
Support for Caregiver Awareness, Learning & Empowerment 

Online group 

counselling sessions

Individual 

counselling sessions



Online Caregiver Support Groups

Online Support Groups

Tuesdays 10:00-11:00 a.m. * FULL

Wednesdays 10:30-11:30 a.m. ** FULL

Thursdays 2:00-3:00 p.m.*

Friday 10:30 a.m.-11:30 a.m.*

*bi-weekly on the first and third week of the month

** bi-weekly on the second and fourth week of the month

Young Caregivers Online Support Group

Wednesday 7:30-8:30p.m.

https://ontariocaregiver.ca/peer-

support/online-caregiver-support-group/

https://ontariocaregiver.ca/peer-support/online-caregiver-support-group/


1:1 Peer Support Program

• Connect with a trained Peer Mentor 
over the phone

• Provide/receive peer to peer 
emotional support

• Partnerships last up to one year

For more information:

https://ontariocaregiver.ca/peersupport/

https://ontariocaregiver.ca/peersupport/


Webinars

Check out the upcoming webinars on 
our events page: 
https://ontariocaregiver.ca/events/

View recordings of previous webinars 
on our 

Website: 
https://ontariocaregiver.ca/webinars-for-
caregivers/

YouTube channel: 
https://www.youtube.com/channel/UCyHknVCy
QEQkK1Xwag-rRCA

https://ontariocaregiver.ca/events/
https://ontariocaregiver.ca/webinars-for-caregivers/
https://www.youtube.com/channel/UCyHknVCyQEQkK1Xwag-rRCA


Online Courses

https://learning.ontariocaregiver.ca/



Online Courses

https://learning.ontariocaregiver.ca/



I am a Caregiver Starter Kit

• focuses on how the caregiver can be empowered to take 
care of themselves 

• helps the caregiver build a support team

• self assessment on how the caregiver is coping

• provides resources to get started

https://ontariocaregiver.ca/covid-19/starterkit/

https://ontariocaregiver.ca/covid-19/starterkit/


Toolkit for Working Caregivers

https://ontariocaregiver.ca/workplace/

https://ontariocaregiver.ca/workplace/


Resources for Employers



Tip sheets and resources: COVID-19 Resource Centre

https://ontariocaregiver.ca/covid-19/

https://ontariocaregiver.ca/wp-content/uploads/2020/03/Ontario-Caregiver-Organization-Caregiver-Contingency-Plan.pdf
https://ontariocaregiver.ca/covid-19/


Time to Talk Podcast

Weekly podcast 
for caregivers, by caregivers

1. Becoming a caregiver

2. Keeping your relationships strong

3. Maintaining a healthy mind

4. Parenting when you’re a caregiver

5. The organized caregiver

6. Managing your money

7. The importance of nutrition and meal 
planning

8. Getting a good night’s sleep

https://ontariocaregiver.ca/time-to-talk-
podcast-for-caregivers/



Young Caregivers

New microsite: Young 

Caregivers Connect

Dedicated online 

support groups for 

young caregivers

http://youngcaregiversconnect.ca

> 500,000

http://youngcaregiversconnect.ca/


How We Partner

• Joint webinars or events

• Building referral pathways between OCO and 
other organizations

• Connecting Caregiver Helpline callers to 
community-based services

• Sharing insights on caregiver needs and 
solutions

• Delivering programs/supports like 1:1 Peer 
Support Program together to enhance your 
organizations capacity



Caregiver Engagement

Caregiver Advisory Panel

Working groups

• Young Caregivers

• Working Caregivers

• Mental health

Volunteer engagement



Regional Contact

Shrid Dhungel
Regional Lead, GTA & Central Ontario

ShridD@OntarioCaregiver.ca

416-362-2273 x 1029

www.ontariocaregiver.ca

@CaregiverON

mailto:ShridD@OntarioCaregiver.ca
http://www.ontariocaregiver.ca/

